
Digital PBX Trunks
Digital PBX Trunks are an advanced offering that provides connectivity between 

the local-end office and your PBX. Verizon Business offers both analog and 

digital trunk solutions including local T1s. 

Analog trunks provide non digital connectivity from the local end office to the customer’s PBX. Although digital 

systems are dominant in today’s PBX market, there is still a very large embedded base of analog PBXs and key 

systems – especially among small- to medium-size businesses.  Analog trunks are provisioned as two-way only.

Digital trunks provide digital connectivity from the local end office to the customer’s PBX. Digital trunks are 

provided via a T1 (1.544 MBPS) link. Digital Systems are dominant in today’s PBX market. Digital trunks are 

available as one-way in, one-way out, or two-way.

Upgrade Your Business Communications With Digital PBX Trunks 
If you are a growing business that is using over 15 business lines, now is the time to upgrade to state-of-the-art 

Digital PBX Trunks service. Digital PBX Trunks are an ideal solution for medium -to large- business customers 

who are looking to purchase or who currently own a PBX. For companies with a PBX or hybrid system, Digital 

PBX Trunks provides both digital and analog capabilities to meet your business needs today and tomorrow.

Oversubscribe With Local DID Trunks
Direct Inward Dialing (DID) trunks with DID number blocks, gives you the ability to oversubscribe your digital local 

trunk solution in order to support more employees. With DIDs, customers with a PBX do not need a dedicated 

trunk for every employee. DIDs use a pooled trunk group for incoming and outgoing calls. A typical ratio is 5:1 

(five DID numbers to one trunk). However, this can vary depending on your calling patterns. Additional benefits 

of DIDs include:  1) Employees can have their own telephone number that rings directly to them, and 2) Calling 

parties no longer have to go through an attendant to reach the called party.

Save With Digital PBX Trunks 
• Savings. Competitive local service pricing and discount plans are available. 

• Various Call Plans Available. To provide the best value solution based on your calling patterns, including 

unlimited local calling with our Flat Rate plan, unlimited local calling w/ith 30,000 minutes of domestic long 

distance (LD) with our Local/LD Bundled plan (T1s only), and metered local calling with our Metered plan.

• Nationwide Rates. Simplifies managing your telecommunication expenses with multiple 

locations nationwide.

• Local Origination LD Pricing. Verizon long distance calls made on your ISDN PRI – Local receive 

the benefits of Verizon Local Origination LD Rates, which are priced much lower than traditional 

Switched LD Rates.

Choose Digital PBX Trunks
With Digital PBX Trunks, you will be able to enhance your communication services, simplify your operations, and 

consolidate telecom vendor relationships under one company. And because it’s from Verizon Business, you can 

count on reliability, value, ease-of-use, and full support.

To learn more about Digital PBX Trunks and the benefits to your business, contact your Verizon Business 

account manager or visit us on the web at www.verizonbusiness.com.

Call Us Today!
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Fact Sheet

Features
Nationwide local footprint

Simple pricing plans

Benefits
Nationwide reach 

and reliability

One company, one 

solution, one bill
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