Fact Sheet

Features
Nationwide local footprint

Simple pricing plans

Benefits
Nationwide reach
and reliability

One company, one
solution, one bill
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ISDN PRI -Local

Enhance business communications with ISDN PRI - Local

ISDN PRI - Local, often considered an “enhanced T1,” provides a high-speed,
intelligent connection to the Verizon network. ISDN PRI - Local is a digital-
access technology that supports simultaneous voice and digital data calls
over an industry-standard primary rate interface T-1. A PRI is comprised of 23
B “Bearer” channels plus one D “Data” channel. Each one of these channels
provides full clear 64 Kbps capacity, enabling a total transmission speed of up
to 1.544 MBPS.

ISDN PRI - Local, the Ideal Solution

ISDN PRI - Local is the ideal solution for customers requiring the features and functionality PRI technology
provides. Geared toward medium- (From 100 to 499 employees) to large- (500+ employees) sized business
customers and particularly well suited for customers using a PBX or like equipment, PRI technology provides
bandwidth when it is needed and connectivity where it is needed.

Configure ISDN PRI - Local to Accommodate Your Communication Requirements
What this means is that you can configure your PRI connection to accomplish different things in accordance
with your communication requirements. In other words, ISDN PRI — Local offers you ultimate flexibility for
managing your business communication services.
There are three basic configurations that can be applied to your PRI service.
e Standard. The standard configuration for Local ISDN-PRI is 23 bearer (B) channels plus one signaling
channel (D), also called 23B+D.
e NFAS - Non-Facilities Associated Signaling. Once 23B+D has been configured on the initial T1,
its D channel can provide the signaling for additional T1s (providing 24 bearer circuits on the additional
T1s instead of 23.)
e Backup D. This configuration consists of the initial standard configuration PRI facility (23B+D), plus a back-up
D channel configured on a separate facility. A back-up channel ensures that all additional facilities will not be
lost if the initial Standard Configuration PRI facility fails

Features and Benefits

e Consolidate Communications. Local, long distance, voice, and digital data calls are provided over the
same PRI connection.

¢ Flexibility. Use call-by-call service selection to dynamically allocate channels to support multiple call types
as opposed to dedicating specific channels for specific call types. This allows for greater flexibility and
trunking efficiencies on a PRI trunk group.

e Manage Call Flow. Use the Virtual Facility Group (VFG) feature to manage your call flow. VFGs allow you
to allocate circuit capacity (not physical circuits) for a given service type (inbound and outbound calls). VFGs
allow limits to be set for the number of simultaneous calls of a given service type that can occur on a PRI.
This allows you to ensure available capacity for placing outbound calls.
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Faster Call Set Up. A separate high-speed signaling “D” channel means faster call set up.

Trunking Efficiency. The faster call set up and ability to support multiple call types can result in a significant
reduction in the number of trunks required.

The Power of Information. The ability to receive Caller ID information on inbound calls makes Local ISDN
PRI ideal for call center applications. Local ISDN PRI allows customers to access caller account information
and serve their clients more efficiently.

DID Capable. This is the ability to support Direct Inward Dialing (DID) to stations on a per-call basis,
alleviating the need for calls to be answered and transferred by a receptionist.

Save with ISDN PRI -Local

Savings. Competitive local service pricing and discount plans are available.

Various Call Plans Available. To provide the best value solution based on your calling patterns; including
unlimited local calling with our Flat Rate plan, unlimited local calling with 30,000 minutes of domestic long
distance with our Local/LD Bundled plan, and metered Local calling with our Metered plan.

Nationwide PRI Rates. Simplifies managing your telecommunication expenses with multiple locations
nationwide.

Local Origination LD Pricing. Verizon long distance calls made on your Local PRI receive the benefits

of Local Origination LD Rates, which are priced much lower than traditional Switched LD Rates.

Choose ISDN PRI -Local

With ISDN PRI — Local service, you will be able to enhance your communication services, simplify your
operations, and consolidate telecom vendor relationships under one company. And because it’s from Verizon
Business, you can count on reliability, value, ease-of-use, and full support.

To learn more about ISDN PRI — Local and the benefits to your business, contact your local Verizon Business

account manager or visit us on the web at www.verizonbusiness.com.

Call Us Today!

Verimnbusiness

We never stop working for you.
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