Fact Sheet

Features
Shared multi-tenant
SAN solution

Multi-Gbps fibre
channel network

for all Utility Storage
connectors to the server

Reporting on allocated
volume size

Benefits
Enhanced performance

Lowered TCO with
predictable per-GB pricing

Improved time-to-market

\/

Vel"iLOnbusiness

Verizon IP
Application Hosting:
Utility Storage Services

The Verizon Utility Storage Service helps customers navigate their growing
heterogeneous storage environments and complements our broad array

of dedicated storage options from Direct Attached Storage to dedicated
Storage Area Network (SAN) solutions. This shared, multi-tenant SAN
solution enables IP Application Hosting customers to purchase fully

managed storage capacity in the Smart Centers on a “pay as you go” basis.

Utility Storage Service brings together Verizon Business’s extensive experience in server, network,
and storage management with best-of-breed technology to provide a fully managed SAN storage
solution to customers that might previously have found it cost prohibitive.

Verizon IP Application Hosting’s Utility Storage Service includes:

e A fully redundant Storage Area Network based on tested, best-of-breed fibre channel storage and
network technology

e A multi-Gbps fibre channel network for all Utility Storage connections to the server

e Dual-HBA connectivity for either stand-alone or clustered servers into the fibre channel fabric

e Capacity on demand with the ability to add and pay for additional volumes as the need arises, quickly
and easily

e Reporting of allocated volume size, as well as file and directory utilization in Client Central, Verizon’s hosting
customer portal

Available in the East and West Coast Smart Centers, Utility Storage Service provides the following benefits
for your business:

e Enhanced Performance. High availability comes from N+1 redundancy across the entire solution that
includes Verizon’s backbone design. The central storage is connected to a multi-Gbps fibre channel network,
giving you access to the latest technology for enhanced speed and performance.

¢ Lowered TCO With Predictable per-GB Pricing. By building to current needs rather than
building out for maximum possible capacity, you can lower your total cost of ownership. Utility Storage
Services provides a storage solution ready and able to scale with you.

¢ Central Usage Reporting. Customers can track storage utilization on the hosting portal, Client Central,
and download the data for custom report creation. Client Central also offers the ability to order additional
storage volumes for servers already connected to the Utility Storage fabric.

¢ Built-In Data Security and Protection. Storage network security is enforced with hardware-restricted
access, providing a safe and secure environment for storage of your data.

¢ Improved Time To Market. Verizon Business has already assumed the financial and resource burden of
designing and implementing a highly redundant, best-of-breed, enterprise SAN solution into
our Smart Centers. You can connect your servers to it and have immediate access to highly available and
scalable storage capacity.

¢ Flexibility to Streamline Heterogeneous Storage. The pre-engineered, high-performance solution
is available to store data from your diverse environment, including the Windows®, Solaris, and Linux
managed platforms.
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o 99.9 Percent Service Availability SLA*. The Utility Storage Service SLA is in addition to the server
and network availability SLAs that all IP Application Hosting customers already receive.
You can rest assured that your infrastructure, storage, and applications will be available
for your business.

Contact Us
To learn more about Utility Storage and Verizon IP Application Hosting, contact your Verizon Business account

manager or visit us on the web at www.verizonbusiness.com.

“Terms and conditions apply. Please see your Utility Storage contract addendum for details.

Verizonbusiness

We never stop working for you.
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