Fact Sheet

Features
Global coverage

Broadband speeds

Benefits
Over 13,000 live
hotspot locations

Access speeds comparable
to DSL connection

VeriLonbusiness

Wi-Fi Access

Connecting to your important company resources on the run has never been easier. Whether
waiting to catch a plane or staying at a hotel on business travel, Wi-Fi Access can keep your

users connected—at broadband speeds.

Wi-Fi Access offers Internet access to users of Verizon Business’s Dial Access at public venues, such
as hotels, airports, and restaurants. Service options include:

e Wired (Ethernet). Internet connectivity via hardwired Ethernet connections in hotel guest rooms
* Wireless (WiFi/802.11b). Connectivity to the Internet using Wi-Fi networks in hotel common areas,
hotel guest rooms, airports, restaurants, and other venues

Ease of Use
The integration of Wi-Fi Access into Verizon Business’s tools—Enterprise Services Management (ESM) and
Access Manager—makes managing remote connections easier than ever.

* Your administrators can utilize our web-based user management tool, Enterprise Services Management.
e Three access possibilities allow your end-users to connect to Wi-Fi Access, regardless of the
technology used:

— Access Manager. Wi-Fi Access has been integrated into our Access Manager client, enabling your
users to manage and access any of their remote connection options. Access Manager also has a
built-in “sniffer” feature to alert users when wireless networks are available for connection.

- Access Manager for Windows® Mobile. Based on Windows Pocket PC 2003, your traveling
professionals can preconfigure this client on a PDA device for even more mobility.

— Browser-based. Users can use a common Internet browser to connect to wired locations.

Features and Benefits
Wi-Fi Access offers a number of features and benefits to Dial Access end-users. They include:

e Global coverage. Wi-Fi Access offers you extensive wired and wireless coverage at U.S. and international
hotspot locations. There are over 13,00 hotspot locations today—with planned expansion to about 20,000
locations; this ensures your users can continue to connect to important resources almost anywhere business
takes them.

¢ Hotspot Finder website. Hotspot locations can be searched via the Hotspot Finder website at
www.verizonbusiness.com/go/hotspots, providing a complete and up-to-date location list:

— Searchable by country, city/state, zip/postal code, area code, venue, and access method
— Same look/feel as Verizon Business’s PoP Finder.

¢ Supplemental access. Users are only charged when they use Wi-Fi Access services. There are no

additional monthly fees for these services.

Page 1 of 2



Fact Sheet

e Single bill. Wi-Fi Access is billed to the corporate customer (not the end-user) on the same invoice
as Dial Access; this simplifies the billing process and eliminates extra paperwork.

e Broadband speeds. Comparable to a DSL connection, broadband speeds can be obtained with
the same Dial Access end-user credentials (username and password) now being used.

e Customer-managed. You manage your own end-user accounts, including the ability to control which
users can use Wi-Fi Access services, saving you time and administrative costs.

Contact Us

For more information on Wi-Fi Access, visit us at www.verizonbusiness.com.
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We never stop working for you.
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