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fact sheet:

Verizon Business is making network deployment as easy and as efficient as possible for our 
customers while saving time and providing value. Our suite of Site Services is designed to help 
companies quickly and efficiently prepare their networking environments for a broad range of 
VoIP, Internet, and data solutions.  Whether customers are tasked with extending demarcation, 
conducting a LAN assessment in preparation for a new application/service, or preparing cable to 
accommodate new employees, Site Services offers a one-stop resource for network deployments 
from beginning to end.

We provide technical service and support to enterprise customers of all sizes through our 
expanded Site Services portfolio, which includes:
•	 Inside Wiring. Installation of wiring to connect two pieces of equipment (i.e., wiring runs from 

the switch in the server room to a desktop client)
•	 Extended Demarcation. Installation of wiring that extends from the Verizon demarcation point 

to some point within the customer’s building that is closer to their equipment (e.g., to the server 
room where the router resides)

•	 Site Survey. A survey of the proposed location for installing CPE and a report on that location’s 
suitability for that purpose with respect to environmental conditions (e.g., temperature, humidity, 
obvious contaminants, or nearby magnetic radiation sources), the availability of an appropriate 
power source, and the need for any additional inside wiring

•	 Site Audits. An inventory of the customer’s site, which includes tasks that audit device types, 
track serial numbers, measure circuits and power availability, and identify demarcation locations

•	 Site Assessments. Assessments that ensure a customer’s existing technology and 
infrastructure environment is capable of supporting additional applications or services 
(Verizon Business will evaluate variables such as bandwidth utilization, network traffic, latency 
interference, and environmental characteristics, and then make recommendations regarding 
whether infrastructure upgrades are necessary.) 

•	 Installation and De-installation Services. Service that helps customers ready their 
networking environments for next-generation customer premises-based services at their site  
or install/de-install customer-furnished equipment, racks, shelves, and miscellaneous devices 
from Verizon Business or a third-party vendor 

What This Means to Customers
•	 Verizon Business offers standardized end-to-end network deployment for enterprises of  

all sizes, which means customers can work with just one provider. 
•	 Verizon Business can customize a complete Site Services solution for any size enterprise. 
•	 In many instances, Site Services allows customers to free up IT resources since Verizon 

Business is already handling a part of the installation, such as CPE. 

Site Services

customer premises equipment

features
•	 Deployment expertise – 

National Technical 
Solutions (NTS) 
organization 

•	 Customization and 	
a full range of services

•	 Complement to 	
Verizon Business 	
services to provide 	
a complete solution

benefits
•	 One source for 	

network deployment
•	 Quick and efficient 	

network preparation 
•	 Streamlined implementation 

and change management



Visit our website at 

www.verizonbusiness.com  

to learn more about  

Verizon Business’s  

products suite.

•	 Verizon Business offers an experienced National Technical Solutions (NTS) group that has  
been performing these types of services for more than 15 years. 

•	 Site Services are offered in the 48 contiguous United States. 
•	 Site Services are priced on a standard, time-and-material, or custom basis. 

Contact Us Today
To learn more about our capabilities and how Site Services can benefit your organization,  
contact your account manager.
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