Fact Sheet

Features
Versatile Internet access
for individual users

Multiple tiers of service

Benefits
Access options from
56 Kbps up to 128 Kbps

Choose 10, 50, 150,
or unlimited-hour
service plans

\/
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Dial Access Solo

If you are seeking one, simple connection to the Internet, Verizon Dial Access
Solo is the solution. With one local call, Verizon Dial Access Solo connects
your desktop or laptop computer directly to the Internet, where you can

send e-mails, log on to remote computers, transfer files, access newsgroup

discussions, and retrieve valuable information.

With Dial Access Solo, you gain access to Verizon’s global IP network, a robust and highly reliable dial network
with over 1.7 million ports worldwide in over 60 countries. Verizon’s International PoP Finder website helps you
avoid the expense of long distance connections by identifying the phone number of the nearest point of presence
(PoP). With Verizon Dial Access Solo’s global roaming feature, global travelers can often dial into the nearest PoP
using a local number and account ID.

Product Capabilities and Options

e 10, 50, 150, or unlimited hours of usage per month, depending on the pricing option you choose

e One Post Office Protocol mailbox account on Verizon’s mail server

e One newsreader account on Verizon’s news server

e 24x7 dedicated Dial Access Solo support from Verizon’s Customer Service Center

e Global roaming and 800 number access

e Ability to manage your solo account online with the Verizon Customer Center

e A unique registered domain name, additional Post Office Protocol mailboxes, and additional newsreaders
(available for an additional charge)

Customer Benefits

e Flexible dialing options and speeds (56 Kbps Analog and 128 Kbps ISDN) to meet your needs
e E-mail and news accounts housed on Verizon’s servers

e Easy access and connections to Verizon’s PoPs

e Fast, individualized support for your Internet solution

e FEasy, real-time ordering and account management tool

For More Information
More information on Dial Access Solo is available at www.verizon.com.
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