Direct and Indirect Voice Services

Veri ONbusiness

Verizon’s Direct and Indirect
Voice Services provide
customers with a high quality,
cost effective public switched
voice solution for calls to local,
national, international and
mobile phone destinations.
Using Verizon Business allows
you to focus on your business,
knowing that all your voice calls
are being carried by a premier
global telecommunications
company dedicated to delivering
service and value.

A solution for all your
voice communication
needs

Verizon Voice Services are specifically
designed for business customers and
suitable for all companies that are
concerned about the quality and cost of
their voice communications. From growing
businesses to large, multi-site corporate
enterprises, Verizon Business offers the
speed and flexibility required to meet the
challenge of change.

Extensive Coverage

Verizon’s Voice Services are available
across Europe, the U.S. and Asia Pacific
regions.

e Our European Outbound Voice Services
are available in: Austria, Belgium,
Denmark, France, Germany, Ireland,
Italy, Luxembourg, Netherlands, Norway,
Sweden, Switzerland, Spain and U.K.

¢ Inbound calls are also offered in
Belgium, France, Germany, Ireland, ltaly,
Luxembourg, Netherlands, Sweden,
Spain and UK, enabling further
independence from the PTT at no
additional cost.

Direct Voice

A voice solution for businesses requiring
high reliability, Direct Voice provides a
direct connection to our global network
assuring customers of the highest quality
voice connections to locations throughout
the world.

Sites close to our fibre infrastructure can
be connected directly to Verizon’s network
by a fibre connection into the premises,
whilst other sites outside the area of

Verizon’s network can be accessed using
leased lines, or HDSL in some European
countries.

Indirect Voice - Carrier Pre-
Selection

Verizon Carrier Pre-Selection allows the
customer to benefit from the simplicity,
service, value and expertise of Verizon’s
voice services without any inconvenience.
This solution uses new network access
technology that removes the need to
install hardware on the customer premises
or to programme carrier selection codes
into the PBX. Traffic originating from the
site will be routed directly to the Verizon
network with no need for prefix codes. The
"selection" of Verizon as the preferred
provider is done automatically at point of
entry (the local exchange) to the public
voice network.

Indirect Voice - Carrier
Selection

The Indirect Voice Service extends the
benefits of using Verizon Business to all of
the customers locations, including smaller
sites, home workers and remote offices.
The service can also be used to
supplement Verizon Direct Voice Service
to locations outside our network area, or
simply to give more flexibility in daily
communications. Access to the Verizon
global network is provided by prefixing
each call with a Verizon access code.

So why use Verizon
Outbound Voice Services?

Value:
* Competitive voice tariffs tailored to the
customers individual call profile

Service:
» Single point of contact that can be
trusted to answer queries and resolve







